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EXCELLENCE IN THE HVAC-R BUSINESS:
LEARN, NETWORK AND EXPERIENCE

LEARN - Keep your competitive edge by sharpening your skills, re-evaluating your business
model, making the most of your resources. Knowledge is the key to remaining competitive.
Experts in their field will discuss timely subjects to keep you in the “know.”

PLUS receive up to 14 CILB-approved Continuing Education Credits (CEUs) for Florida Contractor
license renewal requirements, including required Workers’ Compensation, Safety, Business
Practice, Rules & Laws and Advanced Code. cCILB Provider #0003199

¥ -

NETWORK - HVAC-R contractors, company owners, service and project managers, CFOs,
building officials and any general contractor wanting to learn more about the HVAC-R industry
will benefit from conference attendance. Benefit from the collective knowledge of your HVAC-R
industry colleagues and the expert presenters through interactive courses, a variety of
networking opportunities and informal socials.

EXPERIENCE - An on-site, boutique-style vendor display area features the hottest new products
and services to boost your business. Conference attendees have exclusive access to these
exhibitors leaving time for you to meet one-on-one and evaluate how they can improve the
services and products you offer your customers, putting you above the competition.

14 FLoripA CILB-APPROVED CONTINUING EDUCATION CREDITS
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The Florida Refrigeration and Air Conditioning Contractors Association (FRACCA) is a trade association
founded in 2001. FRACCA is comprised of HVAC-R professionals focused on the betterment of their
industry. Members of FRACCA promote the interests of the Florida HVAC-R Contractor through legislative
lobbying, targeted contractor education and enhanced public awareness. FRACCA is committed to those
represented by the organization: the chapters, their members and the At-Large members.

D FRACCA's strength is derived from the members: the association
3 is comprised of more than 350 HVAC-R contractors and affiliated
firms in eight chapters across the State of Florida. Members

serve on advisory committees for the Florida Building Commission, on local and other licensing boards
and therefore have a proactive influence on rules or codes before they are enacted.

Join FRACCA and take an active role in promoting the interests of the HVAC-R industry and contractor. For
membership information contact FRACCA at 727-576-3225, mail@FRACCA.org or visit www.FRACCA.org.

LEARN, NETWORK AND EXPERIENCE

LoCATION

Rosen Centre Hotel
9840 International Drive
Orlando, Florida 32819
1-800-204-7234
WWWw.rosencentre.com

CANCELLATION PolLicy
All cancellations must be in writing no later than March
15, 2012 and may be subject to a $50 cancellation fee.
Registration cancellations after this date are non-refundable.
Hotel rooms cancelled after this date are subject to one night
room charge plus taxes.

AwARDS LUNCHEON*
Sponsors: Johnstone Supply, The Ware Group and White-Rodgers

All attendees are invited to FRACCA’'s Annual Awards
Luncheon Friday, March 23. Among honorees announced
will be the recipient of the 2012 Leadership Award
sponsored by Trane. Awards Luncheon included in full
1-day (Friday) or 2-day registration packages.

GENERAL MEMBERSHIP LUNCHEON AND MEETING*
Keynote Speaker: Talbot Gee, HARDI Executive Vice President & COO
Sponsor: Carrier Enterprise, Florida Region

All attendees are invited to join us for FRACCA’s General
Membership Luncheon & Meeting, Saturday, March 24.
Luncheon included in full 1-day (Saturday) or 2-day registration
packages.

PreSIDENT’s HosPITALITY RECEPTION*

Sponsor: Lennox Industries

Don’t miss this excellent opportunity to network with your
fellow HVAC-R contractors and catch-up with the day’s
activities at the President’s Hospitality Reception.
Catered hors d‘oeuvres and cocktails are provided for
attendees Friday, March 23 from 5:30 - 7:30 pm. (prior to
Monte Carlo Night which is a separately ticketed event).
President's Hospitality Reception included with all full 1-day
(Friday) or 2-day registration packages.

MonNTE CARLO NIGHT*

Casino-style gaming, dinner, and a great opportunity to mix
and mingle! Hosted by Orlando-area chapter, ACCA of
Central Florida on Friday, March 23; dinner at 6:30 pm,
gaming from 7:00 pm - 10:00 pm. This is a separately
ticketed event benefitting the chapter.

*Additional tickets for all events may be purchased separately.
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Thank you to our
2012 Sponsors!
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CONFERENCE COURSE SCHEDULE

FRIDAY, MARCH 23, 2012

TIME

7:00 am
7:00 am

8:00 am

9:15 am

10:35 am

12:00 pm

1:45 pm

3:15 pm

4:15 pm

5:30 pm
6:30 pm

7:00 pm

SATURDAY, MARCH 24, 2012

- 4:00 pm
- 8:50 am
-10:05 am

-12:15 pm

- 1:15 pm

- 3:00 pm

- 4:05 pm

- 5:05 pm

- 7:30 pm
- 7:00 pm

-10:00 pm

EVENT

REGISTRATION / Continental Breakfast
Vendor Exhibits

General Session
Improving HVAC Designer/Contractor Coordination - FRACCA/ASHRAE Panel (1 hour credit)

Concurrent Workshops
Worker's Comp - Faces of Your Business (WC) (1 hour credit)
Florida Laws and Rules (R&L) (1 hour credit)

Concurrent Workshops
Improved Management Techniques (2 hours credit)
Introduction to Direct Digital Controls for HVAC (2 hours credit)

AWARDS LUNCHEON
Sponsored by Johnstone Supply, The Ware Group & White Rodgers

Concurrent Workshops
The New Refrigerants (1.5 hours credit)
Collections 101 (BP) (1.5 hours credit)

Concurrent Workshops
Advanced Energy/Mechanical Code (ADV) (1 hour credit)
Thermal Imaging - Your Newest Diagnostic Tool (1 hour credit)
Concurrent Workshops
Electrical Safety Related Work Practices for the HVAC Contractor (SAF) (1 hour credit)
Spending Does Not Equal Security (BP) (1 hour credit)
President’s Hospitality Reception
Sponsored by Lennox Industries
Monte Carlo Night Dinner
Hosted by ACCA of Central Florida

Monte Carlo Night Gaming
Hosted by ACCA of Central Florida

TIME

7:00 am
7:00 am
8:00 am

9:20 am

10:40 am

11:45 pm

2:15 pm

3:15 pm

-12:00 pm
- 8:50 am

-10:10 am

-11:30 am

- 2:00 pm

- 3:05 pm

- 4:10 pm

EVENT
REGISTRATION / Continental Breakfast
Vendor Exhibits

Concurrent Workshops
Electrical Safety Related Work Practices for the HVAC Contractor (SAF) (1 hour cred|t) \
Energy Star - 2012 Update (1 hour credit)

Concurrent Workshops
Future Chiller Technologies for Residential & Commercial Markets (1 hour credit)
Condensate Recovery - The Forgotten Resource (1 hour credit)

Concurrent Workshops
Davis-Bacon Act (BP) (1 hour credit)
Small Duct / High Velocity Systems (1 hour credit)

MEMBERSHIP LUNCHEON & BOARD OF DIRECTORS INSTALLATION
Sponsored by Carrier Enterprise, Florida Region

Keynote Presentation: The Economy & Your Future as an HVAC Contractor (BP)
(1.5 hours credit)

Concurrent Workshops
Advanced Energy/Mechanical Code (ADV) (1 hour credit)
What Your Techs Should Know About Building Diagnostics (1 hour credit)

Concurrent Workshops
Worker's Compensation - What You Need to Know (WC) (1 hour credit)
Florida Laws and Rules (R&L) (1 hour credit)

ADV - Advanced Code BP - Business Practice R&L - Rules & Laws SAF - Workplace Safety WC - Workers’ Comp
Schedule, speakers and courses subject to change without notice. CILB CE Provider #0003199



DISTINGUISHED SPEAKERS

DAVID ADAMS - Introduction to Direct Digital Controls for HVAC
Adams has been active in the HVAC industry with a focus on controls for more than 25 years. He is currently a Territory Manager providing
training an technical support to mechanical contractors for Engineered Controls Systems in Tampa.

ADAM BRITT - Worker’s Comp - Faces of Your Business and Worker’s Compensation - What You Need to Know
Britt is a Risk Consultant for Federated Insurance in Field Services covering Western Florida. His experience in Risk Management services include:
safety program development, safety consultations and surveys focusing on workplace safety issues and workers’ compensation exposures.
TED BROWN - Small Duct / High Velocity Systems
Brown brings with him more than 38 years of HVAC experience covering all facets of the industry from contracting and wholesale distribution
to manufacturer representation and instructor for HVAC and refrigeration seminars. His focus for the last 13 years has been in small duct high
velocity systems primarily in new product development, marketing and education and he is an industry leader in the SDHV market. Brown

currently works with SpacePak, a division of Mestek Institute.
ROBERT COCHELL - Advanced Mechanical & Energy Code

Cochell is President of Gulf Coast Air Systems, Inc. of Tampa, a member of the State of Florida Energy TAC (Technical Advisory Committee)
and a frequent speaker at FRACCA events. He is also on the Hillsborough County and City of Tampa Mechanical Board.

TRENTON COTNEY - Davis-Bacon Act

Cotney is a lawyer with Trenton Cotney, PA in Tampa handling all aspects of construction litigation and arbitration, including OSHA defense,
lien law, bond law, and bid protests, as well as construction document review and drafting. Cotney is also a Florida Supreme Court Certified
Circuit Court Mediator and Qualified Court-Appointed Arbitrator specializing in disputes involving construction law issues.

TOM DALTON - Florida Laws & Rules
Dalton has worked with the Altamonte Springs Building Department for more than 10
years. He is a licensed building contractor holds certificates as a building inspector,
plans examiner, mechanical inspector, mechanical plans examiner and fire inspector.
He is currently instructs courses for the Continuing Education Academy (CEA).

CHARLES ENO - Future Chiller Technologies for Residential and Commercial Markets
Eno has more than 25 years of HVAC industry experience in several sales and
management positions in the HVAC industry with companies such as Carrier, Trane
and currently Florida Air Conditioning Distributors (York). Eno’s career focus has been
the sales, engineering and development and service of mechanical systems including
large tonnage centrifugal chillers and air handlers, DX rooftop and split systems, air
treatment products and energy saving devices.

DENNIS HARRELSON - Improved Management Techniques
Harrelson is a partner in the Continuing Education Academy (CEA) and is a Chartered
Financial Consultant (ChFC). He has more than 30 years experience working with
distinguished businesses in Florida teaching them how to grow, maintain and exit their
successful business.

PACIA HERNANDEZ - Condensate Recovery - The Forgotten Resource
Hernandez has a background in construction design and is currently a Civil Engineering
PhD candidate with a focus on Water Resources. She is a LEED Green Associate and
State of Florida Engineering Intern had taken part in projects and presentations on
potable water conservation, water efficiency and rainwater harvesting cisterns.

DR. JOHN KIEFER - Energy Star - 2012 Update
Dr. Kiefer, Executive Vice President for E3 Building Sciences in Naples, has more than
10 years experience as a building scientist with extensive background in building
design and diagnostics. He is a Florida HERS rater and BPI Analyst, is President of the
Building Energy Assessment Professionals association.

AL LaPERA - Improving HVAC Designer / Contractor Coordination (Panel Moderator)
LaPera is Senior Project Manager at TLC Engineering for Architecture where he monitors
department production, project budgets and schedules, serving as the focal point for
communication between the TLC team and the architect’s design team.

DAN MADIGAN - Spending Does Not Equal Security
Madigan has more than 20 years of business development and currently works with
Akuwa Solutions Group, a provider of advanced infrastructure technology consulting
located in Sarasota. He serves as a speaker with the FBI Cyber Crime Division raising
awareness and providing Cyber Security advice to business executives.

RICK ROLAND - The New Refrigerants
Roland is the owner of Certified Refrigerant Services, Inc. of Punta Gorda. He has been
in the refrigerant reclamation industry since its inception in 1995. With more than
40 years of hands-on experience, Roland is a well-known authority in the refrigerant
management industry.

JOSEPH SHUCKYS - Thermal Imaging - Your Newest Diagnostic Tool
Shukys is a graduate Mechanical Engineer with more than 20 years experience in
the HVAC-R industry as product manager providing technical expertise in-house to
distributors and end users of commercial refrigeration and air conditioning equipment.
Shuckys works with a variety of manufacturers and a President/Owner of BTU Reps, a
manufacturers’ rep company.

RICK SIMS - What Your HVAC Techs Should Know About Building Diagnostics

Keynote Presentation
Saturday, March 24, 2012

The Economy and
Your Future As An HVAC Contractor

Guest Speaker: Talbot Gee
HARDI Executive Vice President

A riveting look at legislative and industry initiatives
that will impact the business environment HVAC-R
Contractors will face in the coming months and
years. This course will also evaluate the current
state of the economy from the perspective of
impact on labor, material and fuel costs and
project opportunities as well as discuss how and
what effects costs and the current outlook for new
projects assists the HVAC-R contractor in preparing
cost estimates, service contracts, staffing, and
overall short and long term company budgeting.

1.5 hours CEU (BP) - CILB Provider #0003199
Course #T000009

Talbot Gee
HARDI's operations including
government affairs market
and industry trends and
energy efficiency initiatives,
all of which are focused on
promoting and advancing the
interests and value of HVACR
wholesale distribution. Gee is
also a columnist on legislative issues for the RSES
Journal and HVACR Distribution Business, oversees
HARDI's official blog, ‘Wholesale Observations’,
and contributes to a host of other publications. He
is a respected speaker and represents HARDI on
the value of wholesale distribution, government
affairs trends and updates, and emerging HVACR

oversees

opportunities in the sustainable building arena.
a

N

Sims has been a Florida Mechanical Contractor since 1984 and is the owner of Johnson’s AC in Naples. He has served as a SW Florida technical
instructor for the SWF ASHRAE Student Chapter Tri-County Apprenticeship Program. Sims is a BPI accredited Building Envelope Specialist,

Building Energy Analyst and Class 1 BERS Rater.
ANN STANTON - Advanced Mechanical & Energy Code

Stanton is a Building Code Analyst, supporting the Building Commission in the development of the Florida Building Code. She provides
technical assistance to building departments, committees and design professionals on various code issues.

WES WHEELER - Electrical Safety Related Work Practices for the HVAC Contractor

Wheeler is Safety Director and Project Manager for Cogburn Brothers responsible for all up-to-date safety training for employees. In addition

to being a Master Electrician, he has provided training as an Apprenticeship Instructor and Individual Journeyman Instructor in an extensive

variety of courses for more than 27 years.
MARK SMITH - Collections 101

Smith is a construction lawyer with Carlton Fields in Tampa. His extensive trial and alternative dispute resolution experience is in the lien
law, surety disputes, and litigation areas. He is alway involved in commercial litigation, landlord-tenant law, creditor’s rights and construction

delay issues.

Schedule, speakers, and courses subject to change without notice.




COURSE HIGHLIGHTS

Collections 101 (BP) - 1.5 hour CEU - CILB provider #0003199 / Course #0010885
Contractors have a powerful tool in the Florida Lien Law, if used correctly, to collect monies due from customers. Other collection methods
will be introduced to keep your losses under control.

Davis-Bacon Act - 1 hour CEU - CILB provider #0001201 / Course #0609452
Explore the effects of the federal 1931 Davis-Bacon Act’s wage and benefit requirements on your business and responsibilities as a
contractor employer. A must for contractors bidding on federally funded projects!

Improved Management Techniques - 2 hours CEU - CILB provider #0003208 / Course #0009697
(this course is also approved by the following boards: ECLB, Architects, Landscape Architects)
Learn professional techniques used to manage a successful construction company while achieving employee buy-in and company growth.
Elevate your management style and discover planning techniques that will reduce expenses and increase margins.

Florida Laws and Rules (R&L) - 1 hour CEU - CILB provider #0003208 / Course #0010178
Explore the construction laws and rules of the State of Florida with specific reference to Statute 489 - Part 1. Learn where to access these
rules and find helpful information to keep up-to-date and in compliance.

Spending Does Not Equal Security (BP) - 1 hour CEU - CILB provider #0003199 / Course #T000004
This workshop will provide contractors with basic IT security information that is not expensive to implement but protects their computer
systems containing sensitive information on customers and other confidential company data.

Worker’s Comp - Faces of Your Business (WC) - 1 hour CEU - CILB provider #004-0001107 / Course #0009168
This course provides information developing a comprehensive approach to proper hiring and screening practices to hire and retain quality employees.
The program will explain why good hiring practices is a major contributor in minimizing workers compensation losses in the workplace.

Workers Compensation - What You Need to Know (WC) - 1 hour CEU - CILB provider #004-0001107 / Course #0001859
Learn ways in which you and your organization can insure Workers’ Compensation compliance and reduce fraud. The course will review
eligibility requirements, new enforcement provisions, penalties for failure to secure coverage and fraudulent practices.

Advanced Mechanical & Energy Code (ADV) - 1 hour CEU - CILB provider #0003199 / Course #0009078
Get the latest updates on the Florida Building mechanical and energy code requirements and the differences from the previous codes that
may affect your projects.

Condensate Recovery - The Forgotten Resource - 1 hour CEU - CILB provider #0003199 / Course #T000006
An introduction for the HVAC contractor to the concept of recovering condensate from A/C systems for non-potable water uses as part of
water conservation efforts and green construction.

Electrical Safety Related Work Practices for HVAC Contractors (SAF) - 1 hour CEU - CILB provider #0003199 / Course #0010184
OSHA has updated Rule 29 CFR 1910 Subpart S including Personal Protective Equipment Requirements. Learn from an Electrical
Contractor’s Safety Director how these changes impact the HVAC residential and commercial industry.

Energy Star - 2012 Ugdate - 1 hour CEU - CILB provider #0003199 / Course #T000005
Becoming an EnergyStar Contractor is one way to set your company apart from the competition.
Discover the basics of the EPA/DOE’s EnergyStar Program and the benefits to your HYAC company
and customers of attaining this designation.

Future Chiller Technologies for Residential and Commercial Markets

1 hour CEU - CILB provider #0003199 / Course #T000007

Learn about the future of the residential and commercial chiller industry. Participants will be
presented with old and new chiller technology comparisons including energy savings, maintenance
costs and overall building envelope efficiency.

Improving HVAC Designer / Contractor Coordination (Panel)

1 hour CEU - CILB provider #0003199 / Course #T000001

This workshop provides an opportunity for contractors to hear the HVAC design challenges from
the design professional perspective and when and how to provide input on needed changes from the field. The course will be presented
in a panel format allowing interaction and discussion between designer, contractor and manufacturer.

Introduction to Direct Digital Controls for HVAC - 2 hours CEU - CILB provider #0003199 / Course #0609483
This course provides a comprehensive introduction to the HVAC direct digital controls in commercial HVAC systems including function,
purpose, most appropriate application and benefits.

Small Duct/High Velocity Systems - 1 hour CEU - CILB provider #0003199 / Course #0010266
The differences between conventional HVAC systems and small duct high velocity systems will be discussed including design and installation
rules for ducting, plenum and return.

The New Refrigerants - 1.5 hours CEU - CILB provider #0003199 / Course #0010259
With the phase-out of R-22, have taken its place. Alternative refrigerants in retrofit and new construction will be discussed for air
conditioning and refrigeration equipment along with their operating characteristics.

Thermal Imaging — Your Newest Diagnostic Tool - 1 hour CEU - CILB provider #0003199 / Course #0609476
This workshop will introduce contractors to the application of thermography for diagnosing air/water leakage from both commercial and
residential HVAC systems. Presentation will include types of equipment available, use of equipment with hands-on demonstration, and
interpretation of thermal images.

What Your HVAC Techs Should Know About Building Diagnostics - 1 hour CEU - CILB provider #0003199 / Course #0609475
HVAC contractors need to prepare Florida service managers and technicians for more than just the heating and cooling seasons. This
workshop will provide information to HVAC contractors on training that should be given to their field employees on building diagnostics
and the rationale behind providing this specific knowledge.

ADV - Advanced Code BP - Business Practice R&L - Rules & Laws Saf - Workplace Safety WC - Workers’ Comp
Schedule, speakers, and courses subject to change without notice.




MONTE CARLO NIGHT
Hosted by ACCA of Central Florida

Ticket includes: buffet dinner (optional), live DJ,
dancing, play money and three hours of gambling

Don't miss this opportunity to network with Florida HVAC-R
Contractors, win valuable door prizes & 50/50 raffle!

FRACCA At-Large Membership Application

Name of Company

Address

City State Zip
Phone ( ) Ext FAX ( ) Mobile ( )
Email Website

Preferred Method of Contact (circle one) Email Fax US Mail

Years in Business Number of Employees

Representative of Company

Alternate Representative Email

Dues: $ (Contractor - $300 / Associate - $400 / Affiliate - $100) Checks payable to: Florida RACCA, Inc.

Contractor’s License Number

Signed: Date:

Authorized Representative of Company

(For Association Use Only)
Action of Board of Directors Accepted Denied Effective Date

Signed:

(Officer or Executive Director of FRACCA)

Contractor Member-At Large — $300 annually
An individual or a firm (that has a proper qualifier) that is “Registered” or “Certified” to contract in Mechanical, Class A air
conditioning, Class B air conditioning, or sheet metal. Contractor members are voting members.

Associate Member At-Large — $400 annually
An individual or firm that does not possess the licensing described for contractor membership and legally sells a product or
service to the industry.

Affiliate Member At-Large — $100 annually

Any individual or firm that holds an interest in the activities of our industry, but does not directly provide a product or service for
sale and does not himself or through his employer qualify for Contractor or Associate membership. This could be education
professionals, regulatory officials, etc.



REGISTER NOW FOR THE

@Y FRACCA EDUCATION CONFERENCE

Rosen Centre Hotel ¢ Orlando, FL ¢ March 23-24, 2012

_ ¥ S

Registrant’s Name : (Please use a separate form for each registrant)
Company:

Mailing Address:

City: State: Zip:

Phone: Fax: E-mail:

Hotel Accommodations - Reserve by March 1, 2012 to guarantee room rate
Rosen Centre Hotel ® 9840 International Drive ® Orlando, FL 32819 e 800-204-7234

[ Hotel accommodations are NOT required.

[J Hotel accommodations ARE requested at the Rosen Centre Hotel: Check-in date: Check-out date:
[ # Standard room(s) $129 + tax ((J1 king bed or[]2 double beds)
[] 1-bedroom VIP Suite $499 + tax (1 king room, living room and kitchen)
[0 Additional adults: # of adults x $20 each + tax per night = (Do not include children under 17)

Room(s) must be guaranteed by a credit card. Rates are based on 2 adults per room, per night plus taxes.
DO NOT CALL HOTEL DIRECTLY FOR RESERVATIONS.

Credit card (Hotel room guarantee only): [dvisa [Mastercard [Discover [JAMEX

Card number: Expire (molyr): /
Name on Card: CVC#:

Billing Address:

City: State: Zip:

Authorization (sign):

Conference Registration FRACCA Member Non-Member

O Fun Registration (includes meals, workshops and President’s Reception) $400 $475
(Meals: Friday Lunch _Jchicken or [_Jbeef; Saturday Lunch[__]chicken or [_Jish)

[ Full Spouse/Guest Registration (includes meals, workshops, President's Reception) $195 $195
(Nl\fll(ra?;laé:S)F.riday Lunch C_Ichicken or[_Jbeef; Saturday Lunch[__Jchicken or[_Jfish)

[J 1-Day Registration (circle one) Friday / Saturday (includes meals and workshops) $250 $325

[J Awards Luncheon only (Friday, March 23; meal: [_Jchicken or[_Jbeef) $ 55 $ 55

[ President’s Hospitality Cocktail Reception (Friday, March 23) $ 30 $ 30

[ Monte Carlo Night (Friday, March 23) Advance Ticket (dinner & gaming; $90 @ door) $ 80 $ 80

] Monte Carlo Night (Friday, March 23) Gaming Only Ticket (Conference Exclusive) $ 40 $ 40

[J General Membership Luncheon (Saturday, March 24) $ 50 $ 50

(CEU NOT INCLUDED; meal: [_Ichicken or [_Fish)

[J 1 would like to register for ONLY the following individual courses:
(only for those NOT registering for a 1 or 2-day package)

$ 35 $ 50
$ 35 $ 50
TOTAL FEES $ $

Conference registration fees NOT payable by credit card

Mail this form and your check made payable to:
FRACCA, 466 94th Ave. N. ¢ St. Petersburg, FL 33702 ¢ 727.576.3225 ¢ fax: 727.578.9982 ¢ mail@fracca.org



WHAT SOME OF LAST YEAR’S ATTENDEES SAID:

Connect with FRACCA on “What 1 liked most about the conference was the
o desen e and oin our group (1) structure of the workshops, adherence to schedule,
' and overall professionalism of presenters.”

“It was great! | got to interact with other companies
from all over the state, took all of my CEU
classes with good teachers in a fun place.”

“This course is EXACTLY the information we need
for the new code requirements and it was ‘Quick’ and
easy to follow for those hearing it for the first time.”

Stay in the Conference know when
you’re on the go using these mobile tags:

FRACCA EDUCATION
CONFERENCE

Chttp://gettagmobi.  http://mmobiletag com  Rosen Centre Hotel e Orlando, FL @ March 23-24, 2012

Or view th fi directly:
www.fracca.orgleducationconf.asp REGISTER NOW!
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